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Welcome to Brisbane’s Sustainable Events Guide
Brisbane is the 50th city to join the Global Destination Sustainability Index. Brisbane
Economic Development Agency (BEDA) is proud to be part of a global destination
sustainability movement, that seeks to engage, inspire, and enable urban centres to
become more regenerative places where people can visit, meet, and thrive.
BEDA is committed to creating a cleaner, greener, and more sustainable city while
maintaining its vibrancy and diversity. It also aims to support event planners to meet their
sustainability goals.
Brisbane. Clean, Green, Sustainable 2017-2031 highlights Brisbane’s key environmental
achievements and outlines future goals and commitments to make Brisbane a cleaner,
greener, and more sustainable city.
BEDA supports and promotes the sustainability initiatives of Brisbane City Council,
providing guidelines to help event organisers incorporate sustainable principles into the
planning of their events. Every event is different and presents opportunities for improved
sustainability.

About Brisbane Economic Development Agency
Brisbane Economic Development Agency (BEDA) – a wholly owned subsidiary of Brisbane
City Council - plays a vital role in growing Brisbane’s economy, driving demand for Brisbane,
and creating growth and trade opportunities for local Brisbane businesses.
By doing this, we help create a better quality of life for Brisbane residents.
Brisbane, Australia, is a thriving multicultural city, with an innovation-led economy and an
enviable outdoor lifestyle. A global hub in scientific innovation, mining and resources,
technology, education, meetings and incentives and cultural attractions, Brisbane is a
natural home for business.
As Brisbane’s economic development agency, we have always delivered the highestimpact economic growth initiatives and helped Brisbane navigate changing economic
conditions.
In the current climate, we are taking a lead role in driving Brisbane’s economic recovery,
working with city leaders, partners and local businesses to deliver initiatives with
immediate and sustainable economic impact for Brisbane.

Guide last updated July 2022
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Why Sustainable Events?
Events are an important part of a thriving city. Events in Brisbane support local jobs, build
a better lifestyle and community for residents, and create opportunities for sharing
knowledge, skills, and ideas.
Brisbane was named Australia's Most Sustainable City in 2014 and 2016 at the Keep
Australia Beautiful Australian Sustainable Cities Awards. Brisbane City Council and BEDA
are certified carbon neutral with Climate Active and are committed to initiatives and
programs to continue to improve the city’s sustainability.
BEDA strives to help organisers deliver sustainable events to ensure that the impact of
events is positive and long-term for our economy, our people, and our environment.
By delivering a sustainable event in Brisbane, you are contributing to the lasting positive
legacy that business events, major events, and community events can leave for our city.
This guide helps to support organisers to align events with the United Nations Sustainable
Development Goals by considering waste prevention and management, energy usage,
environmental regeneration, and social inclusion, improving the experience for event
attendees and often saving organisers money.

“The 2030 Agenda for Sustainable Development, adopted by all United Nations Member
States in 2015, provides a shared blueprint for peace and prosperity for people and the
planet, now and into the future. At its heart are the 17 Sustainable Development Goals
(SDGs), which are an urgent call for action by all countries - developed and developing - in a
global partnership. They recognize that ending poverty and other deprivations must go
hand-in-hand with strategies that improve health and education, reduce inequality, and
spur economic growth – all while tackling climate change and working to preserve our
oceans and forests.”
-United Nations Department of Economic and Social Affairs, Sustainable Development
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Travel and Transport
Getting people and goods to and from your event can create significant emissions. By
selecting a well-positioned location and promoting active travel and public transport, you
can considerably reduce emissions generated by your event.
Event location – our public and active transport network
Choose a venue that is close to public or active transport options. Brisbane is a compact
and walkable city with a priority on accessibility. The city has extensive pedestrian and bike
paths and bridges, free electric vehicle CityLoop buses, and free CityHopper ferry services.
Brisbane’s regular Airtrain service provides convenient and low emissions transport for
those arriving by air. BEDA can assist event organisers to offer delegates discounted
Airtrain tickets when attending a conference in Brisbane.
BEDA also assists organisers to offer a discounted delegate public transport goEvent Card,
offering three days’ unlimited transport on South East Queensland trains, ferries and buses.
Many of our city’s major sporting events are integrated with the transport network by free
buses, trains, and ferries by showing a valid event ticket.
Sustainable travel strategies
Promote the most sustainable travel options and make information easily available in the
lead up to the event.
Produce electronic maps and programs to avoid printing and include the location of bike
racks and paths, pedestrian paths, bus stops, train stations, bins, and water fill stations.
Ensure directional signage is well-placed to direct people to and from public transport
stops.

Use this table for guidelines on sustainable travel options:
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Travel option
Encourage active travel

Encourage public transport

Limit driving

Guidelines
Encourage walking, cycling and e-scooters, which
produce no or very low emissions. Provide the Cycling
Brisbane route planner to help local attendees plan
their journey and information on e-scooter options.
Consider creating a bike and e-scooter hub at the venue
to avoid congesting footpaths. Include the locations on
a digital event map.
Encourage attendees to use the Translink journey
planner and include route and stop numbers in
marketing material. Council buses run on low emissions
fuels, with electric buses being trialled, and bus
emissions are offset. All passenger trains are electric.
Single passenger vehicle travel can be reduced by
promoting sustainable options and ensuring your
venue is well-located for public and active transport.

Relevant UN Sustainable Development Goals
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Waste and Resource Recovery
Reduce the amount of waste generated at your event and make recycling easy for all. A
little forward planning and clever bin placement can really help.
Plan your waste management by understanding the waste that will be generated by the
event, providing bins, and organising collection of general waste, recycling, and organic
waste streams. Avoid single-use items and encourage stakeholders and attendees to work
with you to reduce waste at your event.
There is a ban on single-use plastics in Queensland. Find further information on
the Queensland Government website.
Waste Reduction
By reducing the amount of waste your event creates, you can minimise the impact on the
environment and save time, energy, and money.
Follow the waste and resource recovery hierarchy to plan your event. This table includes
steps in the waste and resource recovery hierarchy - avoid, reduce, reuse, and recycle:
Step

Considerations

Avoid

Work with vendors and stall holders to:
• avoid using disposable or single-use items. Note the items included in
the Queensland single-use plastic items ban
• stipulate the waste types and single-use or disposable items that may
be supplied by the event vendors and stall holders, for example
avoiding the supply and use of single-use plastic items or specifying
the serve ware to be used at your event
• avoid common rubbish items including balloons, single-use water
bottles, plastic drink cups, single use mini condiments (such as for
sauces, mayonnaise and butter) and disposable coffee cups
• choose products with minimal packaging or recyclable packaging
• set up a washing up station and provide reusable cutlery and crockery
(mugs, plates and bowls). Discuss crockery and cutlery suitability with
vendors. Organise a team of volunteers to wash up and deliver clean
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Step

Considerations
crockery and cutlery to food vendors. Post signage and discuss with
patrons to ensure they understand the washing up station and why.

Reduce

Encourage vendors and patrons to reduce food waste by catering accurately
and ordering carefully.

Reuse

Encourage attendees to bring their own reusable shopping bags, water
bottles, straws, cutlery, and coffee cups.

Recycle

Provide recycling bins for items that cannot be reused e.g., plastic, metal, glass,
paper, cardboard. Food waste and liquids in drink containers should not go in
the recycling bin. Encourage food waste to be emptied into organics collection
bins (if provided) and encourage liquids to be emptied from recyclable drink
containers before placing the container in the recycling bin. Rinsing is not
required - a small amount of residue is acceptable and will not ruin the whole
load of recycling.

As well as the tips above, encourage vendors to:
•

choose products made from cardboard or paper for single use coffee cups and
serveware so that these items can be recycled in recycling bins

•

choose good quality, multiple-use giveaways and merchandise

•

produce maps and programs electronically, highlighting the location of bins,
walking and bike paths, train stations, bus stops and water refill stations.

Use the Brisbane City Council information pages below to find out more about:
•

waste types

•

waste management and recycling options.

Read more about our goal to reduce, reuse and recycle waste in Brisbane. Chapter five
of Brisbane. Clean, Green, Sustainable 2017-2031 outlines Council's waste minimisation
goals, actions, and achievements.
Relevant UN Sustainable Development Goals
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Venues and Catering
Choosing a venue or location suitable for the type of event, audience and event goals is
important to the overall success of an event. Venue and location selection can also
contribute to sustainable social and economic outcomes.
Choosing a venue – public/community events
Brisbane

City

Council

has

many

venues

available

for

use

by

the

public,

including parks, library meeting rooms, Karawatha Forest Discovery Centre, Downfall
Creek Bushland Centre, Community Halls, Riverstage, Brisbane Powerhouse, Sir Thomas
Brisbane Planetarium, Valley Malls and SunPAC.
Choosing a venue – business events
BEDA’s Brisbane Event Planner and dedicated Business Events team can support
organisers to select the right venue in Brisbane.
Use the following table to maximise your event's sustainability and minimise
environmental impacts when selecting a venue.
Topic
Catering

Things to consider
•
•
•

Clean air, energy, and
carbon

•
•
•
•
•

Local suppliers, seasonal produce and vegetarian options are
offered.
The type of serve ware to be used - reusable, compostable or
recyclable^.
Left-over food is provided to food recycling organisations or
charities for those less fortunate.
Enough well-positioned power points.
Energy efficient lighting and other appliances.
100% onsite renewable energy or 100% GreenPower.
Separate event metering (if possible).
Natural ventilation and light.

Copyright © 2022 Brisbane Economic Development Agency (BEDA)

9

Topic

Things to consider

Onsite resources

•

Onsite resources such as toilets, water stations, bike racks,
fencing and power access. This will minimise costs and
environmental impacts of hiring and transportation.

Travel and transport

•
•
•

Centrally located to attendees and vendors.
Close to active and public transport routes.
Local suppliers considered to minimise transportation.

Waste

•
•

On-site bins for separation of rubbish and general recycling.
Layout and site features enable easy bin replacement when
full.
The type of serve ware to be used. If single-use serve ware is
provided onsite, then this will increase waste volumes. ^

•

Water

•
•
•
•

Purchasing and
procurement

•
•
•

There are enough well-positioned taps or bubblers for
cleaning and drinking.
Venue has low-flow fixtures and dual-flush toilets.
Separate event metering (if possible).
Sink facilities for washing up, where feasible.
Local suppliers are provided as options.
Consider the full lifecycle impacts of products (economic,
environmental, and social).
Avoid single-use and overly packaged items.

^ Note single use plastic cutlery, plates and bowls are included in the Queensland singleuse plastics ban. Find further information on the Queensland Government website.
Sustainable catering options
Where possible, choose caterers who commit to the event sustainability goals, who take
sustainable actions such as supplying compliant serveware, create food experiences with
less meat, collect organics and recycle, or who implement food circularity initiatives. Some
recommendations are provided here in this guide and BEDA can support organisers with
other options and recommendations as required.
Relevant UN Sustainable Development Goals
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Water, Waterways and Natural Environment
Brisbane’s waterways are important for our environment, economy and livelihoods and
provide important habitat for many animals and plants. Use this section to help protect our
water, waterways, and natural environment as part of your event planning.
Drinking water, waterways, and stormwater drains
This table includes guidelines for drinking water, as well as protecting our waterways and
keeping stormwater drains for rain only.
Water resource

Guidelines

Drinking water

Provide drinking fountains or water stations for refilling water
bottles and include the locations on electronic maps. Refill stations
are available from some event hire companies and are pre-existing
in some venues. Promote the use of reusable water bottles over
single-use bottles, and where single-use is required, ensure
recycling is provided as part of the waste management plan.

Waterways

Position food and other high-waste areas away from waterways to
prevent rubbish entering them when running an outdoor event.
Ensure recycling and general waste bins are readily available and
limit the use of plastic packaging. Clean up the site/venue after your
event, leaving no litter or waste other than in appropriate bins.

Stormwater drains

Keep stormwater drains just for rain. Most stormwater drains don't
treat water, so it is piped straight into local creeks, the Brisbane River
and eventually, Moreton Bay. Do not put anything other than water
down drains. Oils and chemicals should be disposed as per Council’s
recommendations.

Erosion control
Where possible during outdoor events, position high-traffic areas to minimise sediment
flowing into waterways during wet weather. Vehicle and pedestrian traffic could degrade
the land surface and create mud, erosion, and water flow issues.
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Minimise water use
Implement these measures to minimise event water use:
•

use a broom, brush or rake to clean outdoor paths and paving

•

use non-potable water to clean hard surfaces if needed

•

choose venues and locations with dual-flush toilets and water stations

•

arrange for water leaks to be fixed as soon as possible once identified

Did you know? Recycling materials conserves water. Processing materials into new
products needs less water than making products from raw materials. For example,
producing paper from recycled material needs 99% less water than if produced from raw
materials.
Use balloon alternatives
Helium balloons (when released) and non-helium balloons (when they become litter) can
harm animals and damage our waterways. Latex balloons, though more biodegradable
and less harmful than plastic balloons, still cause environmental damage as they can harm
animals if consumed and are often tied with strings or plastic clips that do not decompose.
The ideal environmental solution is to not use balloons for your event.
Balloon alternatives include:
•

air-dancers

•

kites or pin wheels made from reused/recyclable and degradable materials

•

face painting

•

drumming

•

bubbles

•

decorations such as paper lanterns, bunting paper, pom-poms, streamers, colourful
light-emitting diode (LED) lighting

•

reusable signage/banners/flags

Relevant UN Sustainable Development Goals
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Clean Air and Energy
When planning an event, it is important to consider how it may affect air quality. The type
and amount of energy used, as well as transport, can all have impacts on air quality, but
small changes can be made to reduce emissions.
The waste hierarchy outlines that the first priority for energy use is to avoid using energy
and then reduce the amount used (which also reduces costs) prior to considering offsets.
The table below provides advice to reduce air impacts and the energy used by your event.
Energy source

Guidelines

Mains power

Measure or calculate your energy usage at GreenPower and
arrange carbon offsets.

On-site solar supported
by batteries

Using on-site solar means no greenhouse gas emissions will be
generated from that power source.

Mains power - 100%
GreenPower

Mains power usage for events at Brisbane City Council sites is
100% GreenPower (i.e., from 100% renewable sources) and
therefore will not create any greenhouse gas emissions.
At privately-owned venues, ask the venue manager if they use
100% GreenPower, or if they can individually meter the event.
Where possible, opt for the highest percentage of GreenPower.

Generators

Diesel generators are not preferred as they emit noise and
pollutants that are harmful to health. If diesel generators are
unavoidable, place them as far away as possible from where
people will gather or walk, and from neighbouring residents.
Generator carbon dioxide emissions can be reduced using
biodiesel mixes. Request that suppliers provide the most
efficient and lowest greenhouse gas emitting option.
Calculate your energy use accurately. Use the full rated load of
generators and avoid wasting unused energy which is lost
through heat and friction.
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Vehicle emissions
Consider the following ways to reduce vehicle emissions:
•

Use the smallest vehicle fit for purpose.

•

Keep vehicles well maintained.

•

Use eco-driving techniques.

•

Use electric or hybrid vehicles when suitable.

•

Select ethanol, biodiesel fuel mixes or LPG.

•

Consider vehicle use in the planning and delivery of the event and plan well to
minimise the number and length of trips.

•

Visit the Green Vehicle Guide for further advice on low emission vehicles.

Carbon offsets
Once the above methods have been explored, you can offset your event's emissions
through

carbon

offsets

such

as

tree

planting.

The National

Carbon

Offset

Standard provides guidelines for measuring carbon emissions and advice on credible offset
units.
Relevant UN Sustainable Development Goals
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Volunteering
Volunteers are a valuable part of Brisbane’s community and can play a crucial frontline role
in the practical delivery of your event’s sustainability strategy. Volunteers can facilitate
action in line with the Sustainable Development Goals by raising awareness, inspiring
others, or engaging in grassroots efforts. (Volunteering Australia)
Factors

Considerations

Preparation and

Prepare and train volunteers so they understand the connection

training

between sustainability and their role at the event. When volunteers
understand the “why” behind tasks, they are often more engaged,
which extends to attendees. Volunteers can encourage attendees
to support the event’s sustainability goals. Train volunteers in
sustainability

yourself

or

recruit

volunteers

with

relevant

experience who can teach other volunteers.
Volunteer logistics

Consider volunteer logistics. For example, you can engage a
sustainable printer for event shirts and support volunteers to use
public transport to and from the event.

Volunteer skills

Volunteers offer a range of skills, knowledge, and perspectives, and
can make an important contribution to your event and its
sustainability. Understand and make best use of each volunteer’s
expertise. This helps you run a better event and helps volunteers to
feel valued as important members of the event team.

Relevant UN Sustainable Development Goals
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Accessibility
Brisbane City Council is implementing its Inclusive Brisbane Plan to ensure Brisbane is
accessible for people of all abilities.
The fundamental requirement for an inclusive event is a willingness to provide equal or
alternative access for all patrons. These guidelines outline the kinds of accessibility
measures to consider in your planning. If a measure seems likely to be important, but your
resources do not allow for it, workable alternative solutions should be sought.
Under Australia’s Disability Discrimination Act, it is unlawful to discriminate against people
with a disability. If your event, venue, or service is not as accessible as possible, patrons may
lodge complaints with the Anti-Discrimination Commission, which could lead to legal
action if their concerns are not addressed.
The recommendations below can be used as a checklist for providing accessible services
to patrons of all abilities; however, this list is not exhaustive.
If you are planning an event and need more help or advice, you can contact Council’s
Access and Inclusion team on 07 3403 8888 or accessandinclusion@brisbane.qld.gov.au.
Recommendations for accessible events
Promoting your event
1.

Registration processes allow people to request features such as sign language
interpretation, a hearing loop, wheelchair-accessible seating, etc.

2.

Printed promotional material is available in large font.

3.

Downloadable online material in PDF format is also made available in Word format.

4. Venue-access information includes a site or venue-access map, specifies whether a
hearing loop and/or sign language interpreters will be available, and whether
approved companions or carers are provided with free entry.

Copyright © 2022 Brisbane Economic Development Agency (BEDA)
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5.

Your website is accessible, for example, it meets the Web Content Accessibility
Guidelines (WCAG) 2.0 Level AA.

6. Promotional material lists aids to contacting the event organisers, including the
Translating and Interpreting Service (TIS), the National Relay Service (NRS), email,
phone and an SMS number.
7. Online video or audio material includes a written transcript.
8. Approach disability advocacy organisations to promote your event to their
members, as appropriate.
9. Promotional material uses appropriate language to describe accessible features
(e.g., ‘accessible parking’ rather than ‘disabled parking’).
Getting to the event
1.

Accessible parking locations, taxi drop-off zones and public transport are signed and
promoted.

2.

Adjacent kerb ramps are kept clear for wheelchairs, prams etc.

3.

Pathways from transport and parking, and those inside the venue, are of gentle
slope, at least one metre wide, made of sturdy material and not obstructed. Where
paths are not accessible, signage directs patrons to an accessible route.

4. If you are running an outdoor event on grass, sand or other surfaces, temporary
pathways (e.g., metal or rubber mats) are provided to stage areas, toilets, food
vendors and transport.
Signage
1.

Signs have large font and good colour contrast (e.g., black text on white
background) with appropriate symbols (e.g., ‘running man’ to indicate an exit).

2.

Large-font maps and programs are available in print, and downloadable.

Toilets
1.

A unisex accessible toilet is available and clearly signed for use by parents or carers
with differently gendered children or clients.

2.

Other accessible toilets (e.g., PWD toilets, ambulant toilets and/or Changing Places
facilities with ceiling hoist) are provided and their location clearly signposted.

3.

Accessible pathways run to the toilets from the main site (i.e., at least one metre
wide concrete or firm gravel on a gentle slope).

4. A dog toileting area for guide dogs is provided and signed.
Venue/site
1.

There is level access to, and within, the site, with no steps or other barriers.

2.

The event location is accessible by public transport.
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3.

Reception desks are of a height accessible by wheelchair users.

4. Stages are accessible by ramp or lift in addition to, or instead of, stairs.
5.

Some seating has arm supports to help people enter and leave their seats.

6. Fixed seating and tables provide space for wheelchair and pram access.
7. Lighting is strong enough for people who lip read.
8. Warnings are provided if strobe lighting is to be used.
9. Lift entrances are at least 1400 mm wide, with Braille signage and raised tactile
numbers.
10. Doors are at least 850 mm wide, or a clearly signposted alternative door is provided.
11. Food vans, stands and drinking fountains are accessible to wheelchair users.
Performances/presentations
1.

Hearing loops are provided where public address systems are used.

2.

Auslan (sign language) interpreters are used for major addresses and presentations.

3.

A screen is provided that transcribes audio into text for people with low hearing.

4. PowerPoint presentations are available in hard copy, in Word online, and as an audio
description for vision-impaired patrons.
5.

Event timetabling considers the time that people with a disability may require to
move between sessions.

Organising team
1.

All staff, volunteers and security personal are briefed on the accessibility elements
described above and are comfortable supporting people of all abilities to access the
event.

2.

A staff member is assigned to address access concerns that may arise during the
event. Choose someone who is comfortable dealing with complaints.

Relevant UN Sustainable Development Goals
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Reconciliation
The below advice is sourced from Reconciliation Australia.
Acknowledgement of Country
An Acknowledgement of Country is an opportunity for anyone to show respect for
Traditional Owners and the continuing connection of Aboriginal and Torres Strait Islander
peoples to Country. It can be offered by any person and like a Welcome to Country, is given
at the beginning of a meeting, speech or event.
An Acknowledgement of Country needs to be sincere and, if possible, do some research on
the Country you are acknowledging.
Suggested wording could include:
“I’d like to begin by acknowledging the Traditional Owners of the land on which we meet
today. I would also like to pay my respects to Elders past and present.”
Aboriginal and Torres Strait Islander peoples may also wish to acknowledge their own
mob/s and other First Nations peoples present.
Traditional Owner groups of Brisbane/Meanjin
•

Jagera Aboriginal Tribe

•

Turrbal Aboriginal Tribe

The AIATSIS Map of Indigenous Australia provides further information on Traditional
Owners. BEDA can help connect organisers with Traditional Owners prior to an event.
Welcome to Country
Protocols for welcoming visitors to Country have always been a part of Aboriginal and
Torres Strait Islander cultures. Boundaries were clear and crossing into another group’s
Country required a request for permission to enter.
When permission was granted the hosting group would welcome the visitors, offering
them safe passage and protection of their spiritual being during the journey. Visitors had
to respect the protocols and rules of the landowner group while on their Country.
Copyright © 2022 Brisbane Economic Development Agency (BEDA)
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Today, while these protocols have been adapted to contemporary circumstances, the
essential elements remain – welcoming visitors and respect for Country.
Welcome to Country is delivered by Traditional Owners, or Aboriginal and Torres Strait
Islander peoples who have been given permission from Traditional Owners, to welcome
visitors to their Country.
Your local Aboriginal Land Council or Native Title representative body can advise on
organising a Welcome to Country by a Traditional Owner in your area.
Welcome to Country occurs at the beginning of a formal event and can take many forms
including singing, dancing, smoking ceremonies, and/or a speech.
Reconciliation Action Plans
Since 2006, Reconciliation Action Plans (RAPs) have enabled organisations to sustainably
and strategically take meaningful action to advance reconciliation.
Based on the core pillars of relationships, respect and opportunities, RAPs provide tangible
and substantive benefits for Aboriginal and Torres Strait Islander peoples, increasing
economic equity and supporting First Nations self-determination.
Brisbane Economic Development Agency RAP
Brisbane City Council RAP
More information can be found over at Reconciliation Australia.
Ways for event organisers to engage in a meaningful and authentic way
Engagement

Example

Inclusion within the
program

•
•
•
•

First Nations guest speakers/panel discussions
First Nations art commissions/venue legacy pieces
First Nations musicians in entertainment programs
BEDA can help connect organisers with Traditional
Owners prior to an event and to identify local
indigenous businesses.

Embedding First Nations
businesses into the process

•

Procurement – is there a printing business, catering
business, consulting business available to engage?
BEDA can support you to identify options.

•
Broadening the influence
of the event through
experiences

•

•

Offering First Nations experiences for delegates
alongside the event program (business events),
actively promoting First Nations experiences to
event attendees – encouraging longer stays and
cultural engagement.
BEDA can support you to identify options.

Copyright © 2022 Brisbane Economic Development Agency (BEDA)
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Engagement

Example

Extending the impact of
the event through
community initiatives

What legacy is the event leaving with the local community?
Are there opportunities for workshops or school
engagement or learning/training with businesses?
BEDA can support you to create legacy initiatives.
• Business events often bring in specialists in a
particular area who can share knowledge across any
sector from tech to health to tourism.
• Major events organisers could use sporting or
cultural talent to support community initiatives and
programs and boost profile.

Relevant UN Sustainable Development Goals
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Communications and Marketing
Adopting sustainability principles when planning an event and highlighting these in event
promotion can attract a broader audience.
The event industry in Brisbane has embraced the need to stage sustainable events, which
in turn grows the market for sustainable products and services.
Discussing your event's sustainability goals with your suppliers engages them not only in
positive outcomes for your event, but for their future business and creates a legacy of
protecting the Brisbane environment.
When communicating with suppliers, follow the sustainability principles of avoid, reduce,
reuse, and recycle and consider the full life cycle of materials. Read more on waste and
resource recovery for events.
Communication

Guidelines

Communication
Provide guidelines for stakeholders to follow, including
with suppliers, staff, requirements for serve ware materials, waste management
volunteers, and
expectations, and travel and transport options.
venue managers
Promotion

Consider using communication channels that reduce your
environmental impact such as email, social media, radio, and
television. Where paper is required, use it sparingly and choose
recycled stock and recycle any leftover materials.
Promote your event with community groups that align with your
sustainable choices, such as cycling groups, habitat and catchment
groups, and industry bodies and business groups that promote
sustainability and circular economy values. BEDA can help to
connect you with a range of local and state groups.
Communicate the sustainability actions you want event attendees
to adopt, such as active travel, public transport, car share and
bring-your-own reusable coffee cup, water bottle, reusable straw
and cutlery, hat, and reusable carry bag, as applicable.

Copyright © 2022 Brisbane Economic Development Agency (BEDA)
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Communication

Guidelines

Site signage

Consider using pre-loved materials such as wooden signs or hire
options such as large screens or variable message signs.
Minimise the use of materials by succinctly wording signs and
consider placement to reduce the size and quantity required.
Where materials cannot be avoided, opt for reusable and recyclable
materials, and where possible, design signage without eventspecific information so it can be over-printed for future events.
BEDA can connect you with sustainable print companies and event
suppliers.
Include information on site signage such as the location of water
taps or re-fill stations, waste and recycling bins and public transport
stops. For signs on waste bins, use images or examples of what
items go in each bin.

Corflute and vinyl
Standard corflute cannot be recycled in comingled recycling but can be recycled via
specialist services. If corflute has been re-skinned, it cannot be recycled through any
method due to the adhesives used. Lightweight and durable recyclable options are
increasingly becoming available. Ask your supplier for the best options for the environment.
Vinyl is often used for its durability and can often be reused or repurposed, however it
cannot be recycled.
Relevant UN Sustainable Development Goals

0
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Event Sustainability Guidelines - Summary
The Brisbane City Council – Event Sustainability Guidelines outline key sustainable
principles to be considered when planning an event in Brisbane:
-

Communication and marketing
o

BEDA’s dedicated Event Services Team can assist organisers with effective
destination marketing, conference promotion and delegate attraction
strategies

o

The Brisbane Content Toolkit offers planning tools, destination collateral, pre
and post touring options and visitor support services

-

Travel and transport
o

BEDA offers discounted delegate public transport to encourage delegates
to use Brisbane’s extensive and accessible transport network

o

Brisbane is a compact and walkable city allowing delegates to easily walk
between venues, hotels, and dining precincts using a handy online Visitor
Guide and Map

-

Venues and catering
o

BEDA provides connections to Team Brisbane partners - a range of local
hotels, venues, and suppliers to support any event

o

Local organisations provide food donation services to support Brisbane’s
vulnerable communities. BEDA can connect event organisers with suitable
providers.

-

Clean air and energy

-

Waste and resource recovery

-

Water, waterways, and natural environment
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Sustainable Suppliers
BEDA takes a ‘Team Brisbane’ approach to delivering successful and memorable events.
Below are some of the members of Team Brisbane who are committed to sustainable
practices and have undertaken certifications or have a sustainability policy in place. BEDA
continues to support Team Brisbane members in their ongoing sustainability efforts.
Convention Centres
Brisbane Convention and Exhibition
Centre

Certification: EarthCheck Platinum
Policy

Royal International Convention Centre

Certification: Undergoing Green Globe

Hotels
Crystalbrook Vincent
Emporium Hotel South Bank
Hilton Brisbane

Certification: Undergoing EarthCheck
Policy
Certification: Building EarthCheck certified
Policy
Certification: ISO 14001
Policy

Sofitel Brisbane Central

Policy

voco Brisbane

Policy

Capri by Fraser

Policy

The Westin

Policy

Mt Cotton Retreat

Certification: Eco Tourism Australia
Policy

Professional Conference Organisers
Arinex

Certification: Climate Active
Policy

MCI

Policy

Nectar Creative Communications

Policy

YRD Event Management

Policy
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Other Suppliers
Bailey Print Group

Policy

Cuisine on Cue

Policy

Skylighter FireworX

Policy

Perry’s Exhibition Services

Policy

Exhibit Systems

Policy

ExpoNet

Policy

Hughes Chauffeured Cars

Policy

Murray’s Coaches, Buses and Limousines

Policy

Queensland Art Gallery | Gallery of
Modern Art

Policy
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Examples of Brisbane Best Practice
Brisbane Convention and Exhibition Centre – Food Sustainability
Brisbane Convention and Exhibition Centre’s sustainability work practices in their kitchens
are across the board, reducing water waste, energy efficiency and reducing waste to
landfill. The ultimate goal is to have zero food waste and to this end the Centre has installed
an organic waste food dehydrator, which reduces the total volume of collected food waste
by 85%, producing a dry nutrient rich biomass which is used as a soil enhancer for
Brisbane’s Roma Street and South Bank Parklands. The Centre’s kitchens are at the
forefront of their community activities, including donating more than 140,000 prepared
meals to Foodbank to help feed Brisbane’s homeless.
Crystalbrook Vincent – Responsible Luxury
Crystalbrook Collection Hotels and Resorts aspire to protect the environment and create
sustainable experiences that enhance, rather than compromise the guest experience.
Across the Group since opening their first hotel in November 2018, Crystalbrook has saved
over 2.7million plastic amenity bottles and 978,000 plastic water bottles from going into
landfill. Crystalbrook is the first hospitality group in Australia to achieve 100% waste-free
bathrooms. Over 80% of their fresh fruit and produce is locally sourced and they work with
OzHarvest to collect unused food and distribute it to vulnerable segments of the
community. Crystalbrook has also partnered with TerraCycle to provide a zero-waste
approach to coffee capsules.
Bailey Print Group – Green Signage
Bailey Print Group is passionate about green signage. Bailey Print Group is an HP EcoSolutions company. Their print house is completely solar powered with motion sensor LED
lights and their printing machines are the latest in ultra-efficient technology and are
odourless. Bailey Print Group uses toxic free inks and completely recycles ink cartridges as
part of the HP Close the Loop program. Bailey Print Group recommends recycled,
sustainable, PVC free or ethically sourced stock wherever possible and their methods aim
to reduce waste wherever possible through upcycling and recycling.
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Contacts and Further Information
BEDA Business Events
07 3006 6200 | businessevents@brisbane-eda.com.au
BEDA Links
•

Choose Brisbane

•

Visit Brisbane

•

BEDA Sustainability Action Plan

Brisbane City Council Resources
•

Brisbane. Clean, Green, Sustainable 2017-2031

•

Brisbane Sustainability Agency

United Nations Sustainable Development Goals
•

The 17 Goals
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